clerksroom

Barristers & //eMorJ

Barristers Mediators Online Public Access Nationwide Service

FT INNOVATIVE PERSONAL PERSONAL
LAWYERS 2007 | <=~ AWARDS2011| | —~<~— AWARDS
+ HIGHLY COMMENDED - AWAR D \N | N N E R WINNER SHORTLISTED 2014

PRACTICE/OPERATIONS MANAGER OF THE YEAR

AWARDS 2002

- — TOP RANKED
THE LAWY ER I $ o, S U CiiAMBERS

BARRISTERS’ CHAMBERS OF THE YEAR LEADING SET

e aLcAMsMEDIA [
P BUSINESS H 1 BQ"‘“"‘""‘"ZO‘S CLAIMS Bl
weenl EYIZ0SN7S,  Halsbury s
Award for Excellence in Medi ninistration - U

AWARDS 2015
SHORTLISTED N } WINNER
Chambers of the Year / Adn

Best UK Practice Manager 2015

NATIONAL
BARRISTER

BOOKING LINE
¢ Y, INVESTORS
Y

v
o IN PEOPLE

Ty




our ICONS explained
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Fixed fee service available at all ‘:I 1o CPD offered in fhis
courts and tribunals in England '-A
& Wales ..., areaoflaw

QOur services are offered on a
Public Access basis

Expert advice

Quality Assurance guaranteed Drafting pleadings

Our members attend every court
and tribunal in England & Wales

No travel costs for fast track
and small claims track in
England & Wales

CFA Assessment Service
available

Advocacy Experienced advocates

@
®

2 (24/7) 0845 083 3000 or 01823 247 247 clerksroom.com



%
“our
services

we offer expertise,
e | integrity and value
Clerksroom is a leading national provider of advocacy, advice and
mediation services throughout England & Wales. We would like to fo r m o ney

know how we can help you and your firm.

introduction:

Our service is flexible and available 24 hours a day by telephone,
email or online at clerksroom.com. We offer:

v/ Fast & multi-track barristers for every court in England & Wales m

v/ No travel costs for fast-track trials, costs hearings & small claims Clerks 4
v Experts for advocacy, advice & drafting Barristers 5
v/ Nationwide coverage Practice Groups 6-17
v 6 regional meeting & mediation facilities CFAAssessment Service 8

) o . In House Legal 20
v/ UK’s most flexible mediation service )

International 20-21

v Flexibility on fees and budgets Free CPD 22923
Ve Expertise, integrity and value for money Small Claims Service 24
What makes us unique is that our barristers all work from home. We Quality Assurance 27
are therefore not geographically restricted and this structure allows Contact Us 28
us to easily cover every Court in England & Wales. Office Details 29 - 31
We were the first to adopt this model in 2001, and have continued
to innovate ever since, gathering awards and praise for our
approach along the way.
Our group of clerks are all based in our case management centre, Mediation Services 18

where we deliver a flexible, consistently high quality of service at
commercially sensible rates. Barristers and clerks work together to

provide a national network of advocates, committed to providing a
superior service.

We are a commercial organisation with a modern business Online 25
approach.
Do give us a call on 0845 083 3000 or 01823 247 247 and m
experience a whole new level of service.
Public Access 26

[VA%N C/\,/\iQ—ﬁ

Martin Davies - Chambers Director
davies@clerksroom.com
DDI: 01823 704072



our clerks

about us:

When Clerksroom opened in 2001,

our mission was simple. We set out

to be approachable and become the
first chambers a solicitor would want

to call when they needed a barrister or
mediator in England & Wales. With a
focus on quality service and technology
to provide excellence in everything we
do, we set out to be structurally different
and to deliver our services with passion,
dedication and innovation. We believe
we successfully mix the traditional
chambers model and the Bar’s
independence with great customer care
and modern use of |.T. We are flexible
on fees and payment terms and do not
charge travel time or expenses for fast
track, costs hearings, and small claims.

In 2001, we started with 2 barristers

and 1 clerk, today we turn over £12m
with 72 barristers from 3 years call to
Queen’s Counsel, all clerked exclusively
by our 18 clerks who enjoy our working
environment and are dedicated to
providing the best service possible.

Clerksroom is an award winning
chambers, recognised by most of

the major directories and trusted by

over 20,000 solicitors. We are one

of the leading providers of barristers

& mediators in England & Wales,
conducting an average of over 1500

final hearings each month in addition

to being one of the largest providers of
advice and drafting. We own a purpose
built HQ in Taunton managing over 5,000
requests for barristers’ help every month.

We have also developed into one of the
largest mediation providers in the UK.
Our services are available 24/7.

Co-Founder, Stephen Ward says “the
success of Clerksroom is down to our
focus on quality in everything we do.
Our people, including our barristers,
Mediators, staff and suppliers are all
key to our success. We take great
pride in our service which ensures
that you have a single point of contact
and a consistently high level of quality
whenever you need to instruct a barrister
throughout England & Wales”.

Clerksroom is particularly well known for
leading the way in Personal Injury, Credit
Hire, Commercial, Employment, Costs
and private Family matters. We have
won awards from some of the industry’s
best known bodies, including the FT
Innovative Lawyer awards, Personal
Injury Practice Manager of the year as
well as numerous Chambers & Partners
recommendations. Our online booking
service, Clerksroom Online is the market
leader.

Clerksroom is committed to Headway,
the Brain Injury Charity. Co-Founder
Stephen Ward is a Headway
Ambassador. Together we have raised in
excess of £20,000 over the past 2 years.

If we can ever help you with a barrister
or mediator, just call 0845 083 3000 or
email booking@clerksroom.com 24/7,
we would love the opportunity to help
and get to know you!

our clerks:

Martin Davies - Chambers Director
01823 704 072

Greg Speller - Senior Clerk

01823 704 073

Jennie Walker - 1st Junior Clerk
01823 704 074

Abigail Cox - 2nd Junior Clerk

01823 704 076

Will Jemmison - Junior Clerk

01823 704 088

Amy Ward - Junior Clerk

01823 704 075

Hazel Altria - Case Manager

01823 704 077

Adrian Gage - Billing & Costs Clerk
01823 704 078

Kylie Parkman - PA to the Clerking Team
01823 704 079

Lisa Rodger - Mediation Manager
01823 704 080

Felicity Hamilton - Senior Mediation Clerk
01823 704 081

Holly Graham - Junior Mediation Clerk
01823 704 075

Karen Gratland - Banking Clerk

01823 704 085

Dennis Davies - Snr. Credit Controller
01823 704 082

Louise Reed - Asst. Credit Controller
01823 704 083

Jimmy Cox - Asst. Credit Controller
01823 704 084

Jane Harris - Asst. Credit Controller
01823 704 091

Sam Morgan - New Business Manager -
Clerksroom Direct

01823 704 098

Stephen Ward - Managing Director
01823 704 080

Penny Farrar - Bookkeeper & Accounts
01823 444 682



Barristers*:

barristers

Associates:

Peter Harris (1980) (JERSEY) Kim Marie Wacek (2003) (USA)
Nicholas Cruz (1990) (GIBRALTAR) James Stenning (2006) (CAYMAN ISLANDS)
Roger Smithers (1990 Anthony Tur (2011) (GERMANY)
Roderick Moore (1993)

Antonio Bueno Q.c. (1964, Q.C.1989) Andrea Barnes (1999)
Robin de Wilde a.c. (1971, @.c.71993)  Barry Cawsey (2001)
Dr Michael Powers a.c. (1979, @.c.1995)  Henry Mainwaring (2001)

Mark Evans Q.c. (1971, Q.C.1995) Colin Andress (2002)

Stephen David (1975)
Barry Havenhand (1976)
Tony Cottle (1978
Michael O’Neill (1979)
Geoffrey Mott (1982)
Huw Shepheard (1982)
Harry Hodgkin (1983)
Deborah Tompkinson (1984
Gerry Heap (1985)
Jonathan Dingle FRSA (1986)
Nicholas Preston (1986)
Jeremy Dable (1987)
Oriel Hinds (1988)
Christopher Austins (1988)
Charles Davey (1989)
Rebecca Hodgkin (1991)
Greg Walsh (1991)

Paul Dipré (1991)
Nicholas Dugdale (1992)
lain MacLauchlan (1992
Theo Pangraz (1993)
Saiqa Aslam (1995)

Tina Villarosa (1995)
Peter Last (1995)

Nigel ffitch (1996)
George Patros (1996)
Graham Watson (7996)
Azeem Ali (1997)

Johan Brooke (1997)

lan Simpson (1997)
Arlene Small (1997)

Bill Parkinson (1997)
Ahmer Sajid (1998)

* clerked exclusively by Clerksroom

Tina Kumar (2002)

Mark Monaghan (2002
Jonathan Barham (2002
Robin Dunne (2002
Michelle Freedman (2002)
lan Skeate (2002)

Claire Clift (2003)

Alex Fletcher (2003
Philip Hodder (2005)
James Osborne (2006)
Zia Rahman (2006)
John Hudson (2006)

Leon Fernando Del Canto (2006)

Dr Francis Graydon (2007)
Anthony Cutler (2007)
Nick Wright (2007)
Antonia Halker (2007)
Jonathan Perry (2007)
Matthew Mason (2008)
Paul O’Callaghan (2008)
Beverley Cottrell (2009)
George Pollitt (2009)
Tahir Khan (2009)

Blair Toner (2010)

Taj Uddin (2010)
Andrew Turner (2010)
Sue Pawar-Price (2010
Andrew Mckie (2011)
Sarah Clarke (2011)
Melissa Stock (20712
Neil Hughes (2013
James Rudall (2013

service feedback:

1 Thank you for an

absurdly good service! 5y
Mark Rothman, Leonard Gray LLP

Definitions used within our practice groups:

specialist noun

- someone who concentrates
primarily on a particular subject or
activity; a person highly skilled

in a specific and restricted field.

experienced noun

- having gained knowledge or skill
in a particular field over time




introduction:

Clerksroom’s personal injury group is national in scope,
coverage, and importance. Geographically, with bases at
218 Strand opposite the RCJ and in Manchester next to the
new Civil Justice Centre, as well as Taunton, Birmingham
and Leeds personal injury represents almost a third of the
work undertaken by Chambers. We enjoy an equal balance
between claimant and defendant work and cover every court
from Truro to Norwich and Canterbury to Carlisle.

Barristers are amongst the leaders at the Bar at silk

and senior junior level, as well as having superb variety
and expertise at the younger end of chambers where
ringcraft and enthusiasm are at a premium. With training
courses regularly led around the country by our barristers,
Clerksroom has a tremendous presence in the market but
retains the individual and caring personal touch.

For defendants, our barristers are instructed by leading
insurers from Aviva and EUI to HSBC and Tradex across

the whole range of cases from catastrophic to credit hire
claims. Fraud, malingering, and industrial disease cases
have a strong following with road traffic liability and quantum
particularly well represented. Our barristers have a reputation
for tough negotiating, fighting claims, and sensible advice
delivered in an approachable and professional manner
recognising the experience of our professional clients.

For claimants, with both CFA and LEl/private funding equally
accepted, our barristers have appeared in every court
centre and at every level - from major appeals on privilege,
procedure, and liability to the most straightforward whiplash
claims and tripping cases. Our barristers offer pragmatic
assessments, strong support for solicitors, and conferences
in client’'s homes or offices around the country. Paperwork

is delivered swiftly, with overnight returns a feature

where requested, and very strong and personal working
relationships grown over the years.

The personal injury group have a sophisticated intranet
which keeps members current and offer in house training
as well as seminars around the country. We are pleased to
undertake early assessments of cases and appear in the
CICA, coroner’s courts, inquiries and inquests as well as
mediations on a regular basis. Many of our barristers are
accredited mediators with a strong knowledge of mediation
advocacy and tactics.

specialist barristers:

Jonathan Dingle FRSA (1986)
(EL/PL/OL/RTA) - (Head of Group)

Robin de Wilde a.c. (1971, @..1993) Barry Cawsey (2001) (EL/PL/OL/RTA)
Dr Michael Powers a.c. (1979, @.C.71995)  Philip Hodder (2005) (EL/PL/OL/RTA)
Michael O’Neill (1979) Matthew Mason (2008) (OL/RTA)
Geoffrey Mott (1982) (EL/PL/OL/RTA) Andrew Turner (2010) (EL/PL/OL/RTA)
Johan Brooke (1997) (EL/PL/OL/RTA) Andrew Mckie (2011) (EL/PL/OL/RTA)
experienced barristers:

Mark Evans a.c. (1971, Q.C.1995) Mark Monaghan (2002)

Barry Havenhand (1976) lan Skeate (2002)

Deborah Tompkinson (7984 Claire Clift (2003)

(EL/PL/OL/RTA)

Alex Fletcher (2003) (EL/PL/OL/RTA)
James Osborne (2006)

Zia Rahman (2006)

Antonia Halker (2007)

Dr Francis Graydon (2007) (PL/OL/RTA)
Anthony Cutler (2007) (EL/PL/OL/RTA)
Nick Wright (2007) (EL/PL/OL/RTA)
Jonathan Perry (2007)

Paul O’Callaghan (2008)

Tahir Khan (2009) (EL/PL/OL/RTA)

Nigel ffitch (1996) George Pollitt (2009)

Azeem Ali (1997) Blair Toner (2010)

Bill Parkinson (1997) Taj Uddin (2010)

lan Simpson (1997)

Ahmer Saijid (1998)

Andrea Barnes (1999) (EL/PL/OL/RTA)
Henry Mainwaring (2001)

Robin Dunne (2002)

Michelle Freedman (2002)

Gerry Heap (1985) (EL/PL/OL/RTA)
Jeremy Dable (1987) (EL/PL/OL/RTA)
Oriel Hinds (1988)

Christopher Austins (1988)
Charles Davey (1989)

Rebecca Hodgkin (1997)

Nicholas Dugdale (1992) (PL/OL/RTA)
Peter Last (1995) (OL/RTA)

Saiqa Aslam (1995)

Sue Pawar-Price (2010)

Sarah Clarke (2011) (EL/OL/RTA)
Melissa Stock (2012) (EL/PL/OL/RTA)
Neil Hughes (2013

James Rudall (2013

Ralph McMullan (2016)

client feedback:

‘ ‘ Andrew [Turner] is an exceptional advocate and whether it is a
fast or multi track case he employs such enthusiasm that it is
contagious. Even when odds are stacked against him he will go
down fighting for the client. Razor sharp mind with a practical
solution all on hand. ,

Navdip Gill, Partner - Geoffrey Leaver Solicitors



clinical
negligence

inque

our expertise includes:

v/ Employer’s Liability v/ NIHL (Noise Induced v/ Dermatitis & Allergy v Fraud
Hearing L
v Catastrophic Injury Claims earing Loss) v/ cicA v/ Aviation Accidents
v/ Product Liability v \F/i\:]VgFeShbratlon White v Sports Law v/ MoJ Stage 3 Hearings
v/ Public Liability / HAVS (Hand Arm Vibration v Package Tours v RTﬁ\s”l?EI(;JV(:l\rllgiocn
v Occupier’s Liability Syndrome) v/ Fatal Accidents . y
Impact Claims)
v/ Animals Act & Dangerous v/ WRULD (Work Related v/ MOD Claims (Ministry of - MIB (Motor Insurers
Dogs Upper Limb Disorder) Defence) Bureau)
- Mot le Clai
v Equestrian v/ Asbestosis & Mesothelioma v/ Brain Injury cloreycle aims
v Sailing/Nautical Claims v Occupational Stress v Inquests
clinical negligence inquests
specialist barristers: experienced barristers:
pr Michael Powers Q.c. (1979, Q.C.1995) Henry Mainwaring (2001) Tina Kumar (2002)
(Head of Group) (esaieic e’ Mark Monaghan (2002)
prMichael Powers a.c. (1979, Q.C.1995) Philip Hodder (2005)
Michael O'Neill (1979) Dr Francis Graydon (2007)
Huw Shepheard (1952) Anthony Cutler (2007)

experienced barristers: Deborah Tompkinson (1964 pay| O'Callaghan (2009
Jonathan Dingle FRSA (1986) George Pollitt (2009)
Graham Watson (1996) Melissa Stock (2012)

Andrea Barnes (71999

Robin de Wilde a.c. (1971, @.C.1993) Andrea Barnes (1999)

Michael O’'Neill (1979) Henry Mainwaring (2001)
Geoffrey Mott (1982) Philip Hodder (2005)
Deborah Tompkinson (1984) James Osborne (2006)
Gerry Heap (1985) Nick Wright (2007)
Jonathan Dingle FRSA (1986) Matthew Mason (2008)
Jeremy Dable (1987) Paul O’Callaghan (200s)
Christopher Austins (198s) Sarah Clarke (2011)



CFA
Assessment
Service

CFA Assessment Service (51%+ prospects group)

Clerksroom have a group of barristers within our
CFA assessment service group.

Members of the group offer to assess Personal
Injury Claims (EI/PL/OL & RTA) to advise on
suitability. Please send papers for assessment to
papers@clerksroom.com

Commercial & Chancery matters are evaluated
on an individual basis. Please also send

any requests for assessment to papers@
clerksroom.com in the first instance or call the
clerks on 0845 083 3000.

® |faclaim is accepted, a feenote is issued for the work done.

® |[f a claim is not accepted, reasons are provided and a zero
feenote is returned with the papers.

client feedback:

‘ ‘ Thank you [Tahir Khan] for your creative advocacy
and eye for detail which resulted in an increase in the
general damages. Keep up the good work, it’s certainly
not going unnoticed. | shall certainly be , ,
instructing you again!

Michelle Arathoon - JMW Solicitors, Manchester

1. Instructions to attend a hearing can only be considered for CFA
funding if they are received at least 7 days in advance of any
hearing date.

2. Detailed reasons are provided for any refusal to accept on a
CFA and a branded template will be set up. Reasons are set out
clearly as points in the letter. (Not a short email 1 liner)

3. Barristers will call the file handler to discuss the reasons for
declining or review before rejecting and sending reasons, or
the barrister will offer to hold a telephone discussion if required
once the file handler has read the reasons.

4. Barristers help identify any areas where the firm could improve
their instructions, quality, training and some barristers will offer
to provide in-house training.

5. The firm provides a named contact for feedback as it is not always
appropriate to feed back to the file handler, particularly where
training is the issue or there maybe concerns about judgement.

6. Clerksroom provide a named member of staff to be the 1st point
of contact for any issue arising from the service provided by
Clerksroom staff or barristers.

7. We create a “CFA Service Group” on our case management
system and add those wishing to agree to these terms to the
group. Others may accept CFA but will have individual terms.

8. Where a case is conducted at trial and lost, a lost case report
will be sent to the firms contact (not the file handler) with a note
of the hearing and identification of any training issues.

client feedback:

‘ ‘ | just wanted to thank you [Deborah Tompkinson] for
your help and assistance with my case. | was grateful
for your support, dedicated and overall commitment and
advice in dealing with this matter which ultimately led to
a positive outcome for my case. | will definitely keep you
in mind for future reference and recommend you to my
colleagues in the future. , ,

Monica Khanom - Carter Law



introduction:

Clerksroom offer a nationwide service for fast track and multi track
claims, where allegations of fraud are made. Our barristers attend
all courts in England & Wales in addition to drafting pleadings and
providing initial advice on the prospects of a claim.

Our barristers are always prepared to attend your offices to provide
free CPD accredited seminars on any aspect of fraud litigation and
practice.

The barristers in this group have a particular expertise for dealing
with road traffic or personal injury claims where there is an
allegation of fraud.

Our barristers are always prepared to consider acting on a CFA
basis. Barristers have a reputation for tough negotiating, fighting
claims, tactical advice and sensible advice delivered in an
approachable and professional manner, recognising the experience
of our professional clients.

Barristers are also prepared to attend conferences at Chambers in
Manchester, Leeds, Birmingham or Taunton, by telephone or at the
office of the Instructing Solicitor. Barristers can often turn around
papers at short notice and are always prepared to discuss cases
informally on the telephone, where the need arises.

Barristers seek to offer a flexible, commercially minded and robust
approach to such cases where allegations of fraud are made.

our expertise includes:

v Alleged Staged/ v Fraud Rings
Contrived Collisi
ontrived Lofisions v’ Induced collision
v Bogus Passenger Allegations
Allegati
egations v/ No Collision Allegations
v/ Slam On Allegati
am ©n Allegations v Third Party Costs
v/ Tort of Deceit Proceedings Against
Proceedings. Solicitors or Hire
Companies
v Low Velocity Impact pant
Allegations v/ Costs issues arising out
f fraud litigation.
v Credit Hire Fraud ot fraud fgaton
Allegations
v Exaggerated Damage

Allegations

experienced barristers:

claimant

Mark Evans Q.C. (1971, Q.C.1995)
Deborah Tompkinson (1994
Gerry Heap (1985)

Jeremy Dable (1987)
Christopher Austins (1988)
Oriel Hinds (7988

Charles Davey (1989)
Rebecca Hodgkin (1997
lan Simpson (1997)

lan Skeate (2002

Mark Monaghan (2002
Sundeep Singh Virk (2004

Philip Hodder (2005)
James Osborne (2006)
Anthony Cutler (2007)
Mr Nicholas Wright (2007)
Matthew Mason (2007)
Jonathan Perry (2007)
Paul O’Callaghan (2008)
Sue Pawar-Price (2010)
Taj Uddin (2010)
Andrew Mckie (2011)
Neil Hughes (2013)

experienced barristers:

defendant

Mark Evans Q.C. (1971, Q.C.1995)
Deborah Tompkinson (1994
Geoffrey Mott (1982)

Gerry Heap (1985)

Jeremy Dable (1987)
Christopher Austins (1988)
Oriel Hinds (1988)

Charles Davey (1989)
Rebecca Hodgkin (1997
lan Simpson (1997)

lan Skeate (2002)

Mark Monaghan (2002

Sundeep Singh Virk (2004)
Philip Hodder (2005)
James Osborne (2006)
Anthony Cutler (2007)

Mr Nicholas Wright (2007)
Matthew Mason (2007)
Jonathan Perry (2007)
Paul O’Callaghan (2008)
Sue Pawar-Price (2010)
Taj Uddin (2010)

Andrew Mckie (2011)

Neil Hughes (2013)



road traffic

introduction:

Clerksroom offer a nationwide service for fast track and multi

track claims. Our barristers attend all courts in England & Wales

in addition to drafting pleadings and providing initial advice on the
prospects of a claim. Our group of barristers undertake almost 1000
fast and multi track hearings each month.

our expertise includes:

v Credit Hire Claims v Road Traffic Accident
involving Hit & Run
v Motorcycle Accident ; V ving F !
Claims Drivers
- ) v/ Road Traffic Accident
4 Passengers injured in involving Pedestrians
Road Accidents
. v/ Road Traffic Accident
4 zz;d ’:r::adt?onr: involving Uninsured or
P I Stolen Vehicles
R Acci involvi
4 C;j:l‘ijstscc'de”ts MVOVING o/ Whiplash Injury Claim
v/ Road Traffic Accident

involving Emergency
Vehicles

client feedback:

‘ ‘ | was assisted by both Advocates. | wish to make the
point that | have been extremely impressed by both
barristers. Their examinations were focused and to
the point and their submissions were succinct and not
too long and | would like both of them to take those
comments back to those that instruct them. , ,
(RE: Sue Pawar-Price)

District Judge - Road Traffic matter

specialist barristers:

Rebecca Hodgkin (1991)
Azeem Ali (1997)

experienced barristers:

Barry Havenhand (1976)
Geoffrey Mott (1982)

Huw Shepheard (1982)
Deborah Tompkinson (1984)
Gerry Heap (1985)
Jonathan Dingle FRsA (1986)
Nicholas Preston (1986)
Jeremy Dable (1987)

Oriel Hinds (1988)
Christopher Austins (1988)
Charles Davey (1989)
Nicholas Dugdale (1992)
lain MacLauchlan (1992)
Theo Pangraz (1993)
Saiqa Aslam (1995)

Peter Last (1995)

Nigel ffitch (1996)

Johan Brooke (1997)

lan Simpson (1997)
Ahmer Sajid (1998)
Andrea Barnes (1999)
Barry Cawsey (2001)
Henry Mainwaring (2001)
Robin Dunne (2002)

Colin Andress (2002)
Michelle Freedman (2002)

Tina Kumar (2002)

Mark Monaghan (2002)
lan Skeate (2002)

Claire Clift (2003)

Alex Fletcher (2003)
Sundeep Singh Virk (2004)
Philip Hodder (2005)
James Osborne (2006)
Zia Rahman (2006)

Dr Francis Graydon (2007)
Antonia Halker (2007)
Nick Wright (2007)
Jonathan Perry (2007)
Paul O’Callaghan (2008)
Matthew Mason (2008)
Tahir Khan (2009)
George Pollitt (2009)
Blair Toner (2010)

Taj Uddin (2010)
Andrew Turner (2010)
Sue Pawar-Price (2010)
Andrew Mckie (2011)
Sarah Clarke (2011)

Neil Hughes (2013)
James Rudall (2013



introduction:

The costs group offer Fixed Fee Advocacy where possible for Costs
Hearings (Under £100k in dispute) in England & Wales include:

v/ Half Day - Detailed Assessment, CCMC, Budgeting Hearing or
other costs hearing - £500 + VAT

v Ful Day - Detailed Assessment, CCMC, Budgeting Hearing
or other costs hearing - £750 + VAT to £1000 + VAT based on
seniority of the barrister. (You may request senior or junior level
when booking)

v/ Notravel expenses or travel time are charged for most cases.

v Every court in England & Wales covered

Clerksroom offers a comprehensive costs service on behalf of
both paying and receiving parties. Our group of costs barristers
have considerable combined costs experience with a proven track
record of successful costs assessment, negotiation and general
management. We offer a step by step service on a range of costs
issues from pre-litigation to detailed assessment and mediations.

our expertise includes:

v/ Adverse or Wasted v/ Conduct

Costs Orders Ve High Value Costs cases
v/ ATE Insurance v Enforcement
v/ Collective Conditional 4 Indemnity Costs

Fee Agreements

" v Interest

v/ Conditional Fee

Agreements v Multi-Party disputes
v/ Costs Capping v Proportionality
v/ Costs Mediation v/ Success Fees

We also offer extensive experience in dealing with a range of
procedural matters such as Part 8 proceedings, points in dispute,
replies in dispute, CPR Part 18 requests/applications, fixed or
staged costs only hearings and costs practice direction/pre-action
protocol compliance.

The group are also able to offer CPD accredited update seminars
on costs.

specialist barristers:

Andrea Barnes (1999) - (Head of Group)

Rebecca Hodgkin (1991)
Robin Dunne (2002)

Jonathan Barham (2002)
Andrew Turner (2010)

experienced barristers:

Barry Havenhand (1976)
Geoffrey Mott (1982)
Deborah Tompkinson (1984)
Jonathan Dingle FRsA (1986)
Charles Davey (1989)

lain MacLauchlan (1992)
Nigel ffitch (1996)

Graham Watson (7996)

lan Simpson (1997)

Ahmer Sajid (1998)

Henry Mainwaring (2001)
Tina Kumar (2002)

Mark Monaghan (2002)

lan Skeate (2002)

Philip Hodder (2005)

costs feedback:

Zia Rahman (2006)
James Osborne (2006)
John Hudson (2006)

Dr Francis Graydon (2007)
Anthony Cutler (2007)
Antonia Halker (2007)
Jonathan Perry (2007)
Nick Wright (2007)
Matthew Mason (2008)
Paul O’Callaghan (2008)
Taj Uddin (2010)

Sue Pawar-Price (2010)
Andrew Turner (2010)
Andrew Mckie (2011)
Ralph McMullan (2016)

‘ ‘ My experience of dealing with Clerksroom is a very
positive one . On a number of occasions they have
arranged for Barrister to attend a hearing for me at short
notice and have found them very helpful and efficient.

| am happy to recommend Clerksroom and | will
continue to use their services , ,

Geoff Farmer

Costs Lawyer and Chartered Legal Executive - Irwin Mitchell
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. commercial

introduction:

Clerksroom’s commercial team covers the broad range of issues
encountered in business dealings from general contractual disputes
to more specialist subjects such as insurance, banking, corporate
and partnership disputes and insolvency. More traditional areas of
Chancery practice, for example sale of land, trust and wills are dealt
with separately within this brochure.

Counsel are available for all courts at all levels of experience
offering an efficient and cost proportionate service covering
advisory work, contract drafting and advocacy. CFA's are offered in
suitable cases. Paperwork is dealt with quickly and within agreed
timescales. Conferences can be held at the solicitors’ offices, in
Chambers, or as convenient. Counsel are always approachable
and willing to discuss cases informally by telephone. All are
business-like in their approach and understanding of cases and
are robust advocates with a reputation for assiduousness of
preparation.

If you would like to discuss any aspect of the Commercial Group
please contact Martin Davies on 0845 083 3000 or email him at
davies@clerksroom.com or if you prefer, please contact Harry
Hodgkin, Head of Commercial, using hodgkin@clerksroom.com
either of whom are always available and keen to help.

specialist barristers:

Harry Hodgkin (1983) - (Head of Group)
Antonio Bueno Q.C. (1964, Q.C.1989) Graham Watson (1996)

Theo Pangraz (1993)

experienced barristers:

sale of goods

Antonio Bueno Q.C. (1964, Q.C.1989)
Geoffrey Mott (1982)

Huw Shepheard (1982)
Deborah Tompkinson (7984)
Jeremy Dable (1987)
Christopher Austins (1988)
Oriel Hinds (1988)

Charles Davey (1989
Nicholas Dugdale (1992
lain MacLauchlan (1992)
Theo Pangraz (1993)
Graham Watson (7996)
Azeem Ali (1997)

Andrea Barnes (1999)

Henry Mainwaring (2001)
Robin Dunne (2002)
Colin Andress (2002
Jonathan Barham (2002)
James Osborne (2006)
Anthony Cutler (2007)
Matthew Mason (2008)
Paul O’Callaghan (2008)
Tahir Khan (2009)
George Pollitt (2009)

Taj Uddin (2010

Sarah Clarke (2011)
James Rudall (2013

insurance and re-insurance

Antonio Bueno Q.C. (1964, Q.C.1989)
Huw Shepheard (1982)
Geoffrey Mott (1982)

Harry Hodgkin (1983
Deborah Tompkinson (1984)
Greg Walsh (1991)

lain MacLauchlan (1992
Theo Pangraz (1993)

Robin Dunne (2002)
James Osborne (2006)
Anthony Cutler (2007)
Matthew Mason (2008)
Sue Pawar-Price (2010
Sarah Clarke (2011)
Neil Hughes (2013)
James Rudall (2073)

banking and financial services

Antonio Bueno Q.C. (1964, Q.C.1989)
(Head of Group)

Huw Shepheard (1982)
Harry Hodgkin (1983)
Jeremy Dable (1987)
Greg Walsh (1991

lain MacLauchlan (1992
Theo Pangraz (1993)
Henry Mainwaring (2001)
Matthew Mason (2008)
James Rudall (20713



experienced barristers:

insolvency and bankruptcy

Nicholas Preston (1986)
(Head of Group)

Antonio Bueno Q.C. (1964, Q.C.1989)
Barry Havenhand (7976)
Huw Shepheard (1982)
Jeremy Dable (1987)
Oriel Hinds (1988)
Charles Davey (1989)
Paul Dipré (1991)

lain MacLauchlan (1992)
Theo Pangraz (1993)
George Patros (1996)
Graham Watson (1996)
Colin Andress (2002)
Tina Kumar (2002)

company

Huw Shepheard (1982)
Harry Hodgkin (1983)
Nicholas Preston (1986)
Jeremy Dable (1987)
Oriel Hinds (1988)

Greg Walsh (1997)

lain MacLauchlan (1992
Theo Pangraz (1993)
Nigel ffitch (1996)
George Patros (1996)

Jonathan Barham (2002)
Sundeep Singh Virk (2004)
James Osborne (2006)
Anthony Cutler (2007)

Dr Francis Graydon (2007)
Nick Wright (2007)
Antonia Halker (2007)
Jonathan Perry (2007)
Matthew Mason (2008)
Paul O’Callaghan (2008)
George Pollitt (2009)

Blair Toner (2010)

Sarah Clarke (2011)
James Rudall (2013

Graham Watson (1996)
Colin Andress (2002)
Jonathan Barham (2002)
Tina Kumar (2002)

John Hudson (2006)
Anthony Cutler (2007)
Matthew Mason (2008)
Taj Uddin (2010)

Sarah Clarke (2011)
James Rudall (2013

experienced barristers:

contract law

Antonio Bueno Q.c. (1964, Q.C.1989)
Mark Evans Q.c. (1971, Q.C.1995)
Barry Havenhand (1976)
Geoffrey Mott (1982)

Huw Shepheard (1982)
Harry Hodgkin (1983)
Deborah Tompkinson (1984
Gerry Heap (1985)

Nicholas Preston (1986)
Jeremy Dable (1987)

Oriel Hinds (7988)
Christopher Austins (1988)
Charles Davey (1989)

Greg Walsh (1997)

Paul Dipré (1991)

Nicholas Dugdale (1992
lain MacLauchlan (1992)
Theo Pangraz (1993)

Peter Last (1995)

Saiqa Aslam (1995)

Nigel ffitch (1996)

Graham Watson (1996)
Azeem Ali (1997)

carriage of goods

Antonio Bueno Q.C. (1964, Q.C.1989)
Huw Shepheard (1982)

lain MacLauchlan (7992)
Theo Pangraz (1993)

Henry Mainwaring (2001)

Andrea Barnes (1999)
Henry Mainwaring (2001)
Robin Dunne (2002)
Colin Andress (2002)
Tina Kumar (2002)
Jonathan Barham (2002)
Mark Monaghan (2002)
Alex Fletcher (2003)
James Osborne (2006)
John Hudson (2006)
Anthony Cutler (2007)
Nick Wright (2007)
Antonia Halker (2007)
Jonathan Perry (2007)
Matthew Mason (2008)
Paul O’Callaghan (2008)
Tahir Khan (2009)
George Pollitt (2009)
Blair Toner (2010)

Taj Uddin (2010)

Sarah Clarke (2011)
Melissa Stock (2012
James Rudall (2073

Jonathan Barham (2002
Anthony Cutler (2007)
Matthew Mason (2008)
Sarah Clarke (2011)
James Rudall (2073
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experienced barristers:

consumer credit

Geoffrey Mott (1982)
Deborah Tompkinson (1984
Nicholas Preston (1986)
Greg Walsh (1991)

Theo Pangraz (1993)
Saiga Aslam (1995)

Nigel ffitch (1996)
Azeem Ali (1997)
Andrea Barnes (71999)
Tina Kumar (2002)
Jonathan Barham (2002)

professional negligence

Antonio Bueno Q.C. (1964, Q.C.1989)
Robin De Wilde a.c. (1971, @.C.1993)
Barry Havenhand (1976)
Michael O’Neill (1979)
Geoffrey Mott (1982)

Harry Hodgkin (1983)

Deborah Tompkinson (1984)
Nicholas Preston (1986)
Jonathan Dingle (1986)

Jeremy Dable (1987)
Christopher Austins (1988)
Oriel Hinds (1988)

Charles Davey (1989)

Nicholas Dugdale (1992)

lain MacLauchlan (1992)

Theo Pangraz (1993)

Nigel ffitch (1996)

Colin Andress (2002)
Anthony Cutler (2007)
Dr Francis Graydon (2007)
Nick Wright (2007)
Antonia Halker (2007)
Jonathan Perry (2007)
Matthew Mason (2008)
Paul O’Callaghan (2008)
Tahir Khan (2009)
George Pollitt (2009)
James Rudall (2013)

George Patros (1996)
Andrea Barnes (71999
Henry Mainwaring (2001)
Colin Andress (2002)

lan Skeate (2002
Jonathan Barham (2002)
Claire Clift (2003)
Sundeep Singh Virk (2004)
Philip Hodder (2005)
James Osborne (2006)
Anthony Cutler (2007)
Matthew Mason (2008)
Tahir Khan (2009)
George Pollitt (2009)
Taj Uddin (2010)

Andrew Turner (2010)
James Rudall (2013)

land

Huw Shepheard (1982)
Harry Hodgkin (1983)
Gerry Heap (1985)
Jeremy Dable (1957)
Oriel Hinds (1988

Paul Dipré (1991)
Nicholas Dugdale (1992)
Peter Last (1995)
George Patros (1996)

wills, trusts and probate

Barry Havenhand (1976)
Nicholas Preston (1986)
Paul Dipré (1991)

Jonathan Barham (2002)

landlord and tenant

Barry Havenhand (1976)
Huw Shepheard (1982)
Harry Hodgkin (1983)
Jeremy Dable (1987)
Oriel Hinds (1988
Charles Davey (1989)
Paul Dipré (1991)
Nicholas Dugdale (1992
Peter Last (1995)
George Patros (1996)
Colin Andress (2002)
Tina Kumar (2002)

Mark Monaghan (2002)

experienced barristers:

Colin Andress (2002)
Mark Monaghan (2002)
Tina Kumar (2002)
Jonathan Barham (2002)
Antonia Halker (2007)
Jonathan Perry (2007)
Matthew Mason (2008)
Sarah Clarke (2011)
James Rudall (2073

John Hudson (2006)
Matthew Mason (2008)
Sarah Clarke (2011)
James Rudall (2013

Jonathan Barham (2002)
Claire Clift (2003)

James Osborne (2006)
John Hudson (2006)

Dr Francis Graydon (2007)
Nick Wright (2007)
Antonia Halker (2007)
Jonathan Perry (2007)
Paul O’Callaghan (2008)
George Pollitt (2009)

Taj Uddin (2010)

James Rudall (2073)
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specialist barristers: specialist barristers:

Mark Evans a.c. (1971, Q.C.1995) Tina Villarosa (1995) Oriel Hinds (1988) Arlene Small (1997)
Christopher Austins (198s) Arlene Small (1997) Christopher Austins (1988) Michelle Freedman (2002)
Paul Dipré (1991) Michelle Freedman (2002) Paul Dipré (1991) Alex Fletcher (2003)
Roderick Moore (1993) Mark Monaghan (2002) Saiqa Aslam (1995) John Hudson (2006)
Saiqa Aslam (1995) John Hudson (2006) Tina Villarosa (1995)

our expertise includes: our expertise includes:

Matrimonial Proceedings and Property Act 1984 Care Proceedings

High Value Ancillary Relief under the Matrimonial Causes
Act 1973

The Child Abduction and Custody Act 1985

Matters relating to Part IV Family Law Act 1996

Trusts of Land and Appointment of Trustees Act 1996 (Family Homes & Domestic Violence)

Wardship and adoption applications
Schedule 1 of the Children Act 1989 Final Dissolution matters (Civil Partnerships)

Inheritance (Provision for Family and Dependants) Act 1975

v

v

v

v/ Civil Partnership Claims
v

v Ancillary Relief
v

Collaborative Law The Children Act 1989

SN SNSS S SN

Collaborative Law



credit hire =

introduction:

Practitioners in this group provide a high level of expertise in this
specialised area of law, with the capability to attend trials anywhere in
the jurisdiction. We have barristers who can deal with matters of any
size, from small claims through to high-value multi-track litigation and
Court of Appeal.

We are familiar with all the arguments raised in these disputes,

and maintain high awareness of new developments in the field —
following Lagden v. O’Connor [2003] UKHL 64 these tend to involve
appellate decisions in the county courts, often difficult for non-
specialists to research.

specialist barristers:

claimant
Nigel ffitch (1996) - (Head of Group)
Azeem Ali (1997)

experienced barristers:

claimant

client feedback:

‘ ‘ Andrew Mckie is an excellent advocate who brings with
him many years of experience in personal injury and
credit hire litigation. | strongly recommend Andrew in
relation to personal injury and credit hire litigation at any
level. His communication skills are excellent and are put
to good use conveying his detailed knowledge of theses
areas. | would highly recommend him to anyone

Shahzad Aslam - Solicitor at Ask Legal Solicitors

specialist barristers:

defendant
lan Simpson (1997) - (Head of Group)

experienced barristers:

Mark Evans Q.C. (1971, Q.C.1995)
Barry Havenhand (1976)
Deborah Tompkinson (1984)
Nicholas Preston (19s6)
Oriel Hinds (1988)
Christopher Austins (1988)
Rebecca Hodgkin (7991)
Nicholas Dugdale (1991
Theo Pangraz (1993)

Saiqa Aslam (1995)

Peter Last (1995)

Ahmer Sajid (1998)

Barry Cawsey (2001)

Colin Andress (2002)

lan Skeate (2002)

Claire Clift (2003)

Alex Fletcher (2003)
Sundeep Singh Virk (2004)
James Osborne (2006)

Dr Francis Graydon (2007)
Anthony Cutler (2007)
Nick Wright (2007)

Paul O’Callaghan (2008)
Matthew Mason (2008)
Andrew Turner (2010)

Taj Uddin (2010)

Andrew Mckie (2011)
James Rudall (2013

Neil Hughes (2013)

defendant
Mark Evans Q.C. (1971, Q.C.1995) Claire Clift (2003)
Geoffrey Mott (1982 Sundeep Singh Virk (2004)

Deborah Tompkinson (1984)
Christopher Austins (1988)
Charles Davey (1989)
Rebecca Hodgkin (1991)
Nicholas Dugdale (1992)
Saiqa Aslam (1995)

Nigel ffitch (1996)

Ahmer Sajid (1998)
Andrea Barnes (1999)
Barry Cawsey (2001)
Colin Andress (2002)

lan Skeate (2002)

Philip Hodder (2005)
James Osborne (2006)
Zia Rahman (2006)
John Hudson (2006)

Dr Francis Graydon (2007)
Nick Wright (2007)
Matthew Mason (2008)
Paul O’Callaghan (2008)
Taj Uddin (2010)

James Rudall (2013
Neil Hughes (2013)



employment advice
& advocacy

introduction:

The Employment Group has considerable and significant
experience of all areas of employment law. Whilst not all members
practice exclusively in employment nonetheless their practices in
other areas develops and is highly relevant to their employment
practice. For example practice in commercial work, negligence,
civil harassment and professional disciplinary entails the use of
principles - contract, duty of care and natural justice etc - which go
to the core of employment law.

The geographical spread of members is not such that we can
automatically offer advocacy services at every Court or Tribunal
in England, Scotland and Wales. We can do so in most cases,
especially in the South West, London, the Midlands, East Anglia
and the North West.

All areas of employment law are covered from the relatively
straightforward unfair dismissal cases through to more complex
cases involving discrimination, victimisation and the like. Further,
the group has considerable experience in and undertakes work
in those parts of employment outside the jurisdiction of the
employment tribunal and within the jurisdiction of the civil courts.
This includes civil harassment, restrictive covenants, negligent
references and applications under the Data Protection Act.

Members not only provide advocacy and drafting services, at first
instance and on appeal where necessary, but are also available
to advise both in contentious and non-contentious employment
matters. Particularly in the employment sphere, early advice can
be important in settling disputes, or increasing the prospects of a
successful outcome at a hearing.

Several members of the group are approved for instruction by public
access in suitable cases. This means that, where appropriate, non-
solicitors can instruct a barrister direct. See page 26 for further
details on public access.

Instructions are welcomed from both employers and employees.
If you would like to discuss any aspect of the work of the
Group, please contact the clerks on 0845 083 3000.

employment

specialist barristers:

Graham Watson (1996)
(Head of Group)

experienced barristers:

Barry Havenhand (1976)
Nicholas Preston (1986)
Charles Davey (1989)
Rebecca Hodgkin (1991)
Nicholas Dugdale (1992
Saiqa Aslam (1995)

Tina Kumar (2002)

Mark Monaghan (2002)
lan Skeate (2002)

Robin Dunne (2002)

Roderick Moore (71993)

Alex Fletcher (2003)

John Hudson (2006)

Dr Francis Graydon (2007)
Antonia Halker (2007)

Paul O’Callaghan (2008)
Matthew Mason (2008)
George Pollitt (2009)

Blair Toner (2010)

Melissa Stock (2012)

employment feedback:

‘ ‘ lan [Skeate] was a great representative. He was
thoroughly professional throughout and spent time
each morning, lunch and at the finish each day, making
sure we were prepped, debriefed, understanding where
we were at and seeking clarification on any points , ,
Beth Attwood - Berry Smith LLP



Clerksroom is a leading national provider of
mediation, we also believe we are the most
flexible. We are able to offer mediators for any
civil dispute, budget or location.

our service:

It's never been easier to find an independent mediator.

We know that when you’re looking for a mediator, you want to
find someone fully accredited with the right skills and experience,
working in the right profession, based in (or able to travel to) the
right location, and charging fees that suit your budget, usually as
quickly and easily as possible.

The National Mediator Database has been designed around
your needs, providing a central and standardised point to view
professional profiles of civil mediators who meet all current EU,
MOJ and UK guidelines.

You can search by name, specialist area of expertise, geographical
location, profession, or using free text.

You'll find all the information you need in a clear and transparent
format, enabling you to make an informed decision quickly, easily
and confidently.

Finally, you'll benefit from efficient administration provided by
Clerksroom, helping you to appoint, instruct and organise your
mediator, from the first enquiry to the final billing.

If you have any queries, or you would like to instruct an independent
mediator, please contact our administration group on 0845 083
3000 and we will be happy to help you.

mediation feedback:

‘ ‘ Again, we have had a successful mediation through
Clerksroom. Your group does not disappoint.
Many thanks to Roger Hollings, our mediator, without
whom settlement would not have been reached , ,
Burley Geach Solicitors

a flexible, modern approach

our service:

Compliance

v/ UK Civil Mediation Council CMC Registered
v Ministry of Justice and Court Scheme Compliant
v/ EU Code of Conduct adopted by every mediator

Quality Assured

v/ Al mediators’ accreditation is checked and recorded for
your peace of mind

v/ Insurance and training certificates held on file

Ve Transparent, third-party feedback on all profiles provides
an independent perspective

Up-to-date training
v/ All mediators undertake at least six hours continuing
professional development every year

v/ In-house seminars and training provided on the latest
mediation topics

Transparent, competitive fees

Reduced rates available to suit your budget
Variable fees from £500 + VAT per party offer you flexibility
Fixed rates agreed with key mediators offer you transparency

No additional travel costs throughout the UK when instructed
through our service

ASERNENANEN

Our own mediation suites in Leeds, London, Manchester,
Birmingham, Cardiff and Taunton help you to cut costs — or we
will attend any agreed venue for your convenience

Efficient administration by market leaders, Clerksroom — fully
transparent and accountable

Experienced staff to manage each case
Unique reference per party to ensure client confidentiality

Single point of contact and 24/7 helpline

AN N NN

Independent feedback collected from each party following
every mediation

Contact Lisa or Felicity on
01823 704080 or 01823 704081




fees made simple

Clerksroom mediation fees are simple
and transparent

We like to keep things simple. Our aim is to
ensure our mediation costs are clear and
transparent, so there are no hidden extras.

All of our mediators are self employed, so they
are independent. You can choose the mediator.

fixed fees:

£500 + VAT per party Bronze Mediation Package

Full day mediation from 10am to 5pm
Certified mediator

Designed for claims up to £80,000 in value
Includes administration fee

Includes appropriate preparation

NS SANSNSS

Two rooms included at one of our mediation venues
(London,Birmingham, Taunton,Cardiff, Liverpool, Manchester or
Leeds) or our mediators can attend any venue that the parties
arrange between themselves

Costs based on two parties attending
High quality, cost effective service

Choose from a junior mediator (0-25 mediations to date) for the
day or you can request 4 hours with a senior mediator (25-50
mediations undertaken to date)

£1,250 + VAT per party Silver Mediation Package

Full day mediation from 10am to 5pm

Any level of certified mediator

Designed for claims with a value of £80,000 to £250,000
Includes administration fee

Includes appropriate preparation

Venue fees included

Costs based on two parties attending

Catering (tea, coffee, water and sandwich lunch)
for up to 5 people per party

N SSANSNSASASN

High quality, cost effective service

fixed fees:

£1,750 + VAT per party Gold Mediation Package
Full day mediation from 10am to 5pm 3 Certified mediator of
Elite level status (50+ mediation experience)

Designed for claims over £250,000

Includes administration fee

Includes appropriate preparation

Venue fees included

Costs based on two parties attending

Catering (tea, coffee, water and sandwich lunch) for up to 5
people per party

AR N N N T R N

High quality cost effective service

bespoke fee

The alternative — we will provide a quote

Mediator of your choice or we provide 3 options based on your
requirements

Mediation times to suit you

Certified mediator from the National Mediator Database
(http://nmd.clerksroom.com)

Any value of claim
Catering as required

High quality service

SSSS SS S

We can work to any budget or provide a quote

80-90% ..

result in a successful settlement

Mediation is an effective way of
resolving disputes without the need
to go to court



services
for in-house
lawyers

The In-house legal group at Clerksroom provides
commercial legal advice to legal groups in
businesses and to businesses directly.

introduction:

The group is led by a barrister who have worked in-house for

over 20 years and acted as General Counsel for multinational
businesses. They understand the needs of businesses and what is
expected from lawyers in businesses.

The in-house legal group provide invaluable additional resource to
businesses own in-house group to support periods of high demand
or if needed due to the absence of group members. The groups
experience allows them to provide effective support quickly to
ensure that the quality of service clients expect isn't compromised
and at rates that provide exceptional value.

The in-house legal group are all public access barristers and can
provide advice directly to businesses who don’t have their own
in-house group. The group will provide a General Counsel Service
developed for your business that can include advising boards on
legal issues and risks, assessing the potential legal risks your
business may face, full contract reviews and advising on the most
effective way to manage legal disputes. The General Counsel
Service will allow businesses to manage legal risks more efficiently
by ensuring risks are managed to avoid issues arising in the future.

The in-house experience of a barrister ensures they are used

to the need to work to deliver a business’s wider goals, a clear
communication style and the need to justify any costs incurred. The
group may also be useful to assist solicitors who want to expand the
services they provide to their clients to include commercial advice.
The in-house legal group are able to provide services on a retainer
basis to provide direct access to telephone advice from a barrister,
attendance at planned board meetings and preferential rates. Fixed
fees, daily and hourly rates are also available and barrister can
work remotely or on-site.

In-house Group Contacts:
Greg Walsh - walsh@clerksroom.com
Theo Pangraz - pangraz@clerksroom.com

international contacts:

Bermuda - Hamilton
Contact: Anthony Cottle (Barrister) - cottle@clerksroom.com

Cayman Islands - Grand Cayman - George Town
Contact: James Stenning (Attorney)
james.stenning@218strand.com

Channel Islands - Jersey
Contact: Peter Harris - harris@clerksroom.com

England & Wales
Contact: Martin Davies - davies@clerksroom.com

France - Paris
Contact: Peter Harris - harris@clerksroom.com

Germany
Contact: Theo Pangraz - pangraz@clerksroom.com

Gibraltar
Contact: Nick Cruz - cruz@clerksroom.com

Hong Kong
Contact: Gareth Lugar-Mawson - lugar-mawson@clerksroom.com

Italy
Contact: Paul Dipré - dipre@clerksroom.com

Morocco
Contact: Nicholas Cruz - cruz@clerksroom.com

Northern Ireland - Belfast
Contact: David Cartmill - cartmill@clerksroom.com

Qatar
Contact: Ledn Fernando Del Canto - delcanto@clerksroom.com

Spain - Madrid
Contact: Ledn Fernando Del Canto - delcanto@clerksroom.com

St Vincent & Grenadines - (Including: Barbados, St Lucia,
Trinidad & Tobago, Jamaica) Caribbean
Contact: Stuart V Kennedy - legal@svgbarrister.com

USA - New York , Florida, and Wisconsin
Contact: Kim Marie Wacek - wacek@clerksroom.com



german
desk

introduction:

Do you have a legal dispute with a German supplier?
Do you seek legal advice on a contract governed by German law?

Do you require help on drafting and negotiating a partnership or
shareholders’ agreement with a German partner?

Do you want to know what the legal position is in regard to your
agency agreement with a German principal?

For these and other Anglo-German related questions, we have the
necessary expertise to help you.

Theo Pangraz, the Head of our German Desk, specialises

in commercial & corporate law as a senior advocate in both
English and German jurisdictions (English Barrister & German
Rechtsanwalt). Having worked in-house for 15 years as General
Barrister, Head of Law & Insurance and Managing Director within a
German company operating worldwide, he is happy to discuss with
you any legal question you may have in either German or English.

Our simple message is that we are here to help you and we are
happy to tailor our services to your requirements or budget.

Please contact Theo Pangraz under +44 (0)79 6030 4646 or
germandesk@clerksroom.com or visit our website at
www.theopangraz.com

introduction:

Leén Fernando del Canto forma parte de la Firma Del Canto
Chambers, un despacho de abogados con oficinas en Londres y
Southampton, Reino Unido, y un backoffice en el sur de Espafa.

Nuestro conocimiento y experiencia en derecho britanico, espafol
y gatari nos convierten en la Firma de eleccion para los clientes
que precisan un asesoramiento global en las areas de Defensa,
Asesoramiento y Gestion de Activos.

Clientes Privados - Asuntos Anglo-Esparioles - Residencia
Espafiola e Inversiones Inmobiliarias - Medios de Comunicacion
Entretenimiento y Deporte - Fundaciones Privadas

Para mas informacion visitar nuestra web
www.delcantochambers.com.

Ledn Fernando del Canto is part of Del Canto Chambers, a
boutique law firm based in the City of Westminster, London, and
Southampton, United Kingdom and a backoffice in Spain.

Our expertise in English, Spanish and Qatari Law make us the

firm of choice for clients looking for a global barrister. We craft
unique and creative solutions and protect our clients in the areas of
Advocacy, Advisory and Asset Protection.

Private Clients - Anglo-Spanish Matters - Spanish Residency
and Real Estate Investments - Media, Entertainment and Sports -
Private Foundations

For more information please visit www.delcantochambers.com.



free cpd

Training and CPD for client firms is a key part

of the relationship we have with many firms. We

value the opportunity for our members to meet
and present CPD to your partners and staff. If
you would like to arrange training on any of the

topics listed below, please contact our clerks and

we will try our best to fix a mutually convenient
date. If the topic you require is not listed here,
please do let us know and we will circulate the
training request to our members and see what
we can do. There is normally no charge for in-
house CPD, we value the opportunity for our
members to meet your group and develop

a relationship.

lan Skeate

v/ How to Run A Deafness Case From A-Z
(+ HAVS/VWEF add-on if required) (2-3 hrs)

Philip Hodder

v/ Road Traffic Accident Litigation Skills
v/ CPR Update Talk

v Drafting Witness Statements (3.5-4 hrs)

Dr Michael Powers Q.C.

v/ Clinical negligence inquests

Barry Havenhand

v/ Recent Developments In Employment Law (1 hr)

v/ Mediation (1 hr)

lan Simpson

v/ Defendant Credit Hire Update (2 hrs)

Robin Dunne

v Costs (1hr)

v/ The Jackson Reforms - A Practical Overview of the
New Costs Rules (2hrs)

v/ Costs Budgets - Rules, Procedure and Practice (1.5hrs)

Deborah Tompkinson

Ve Losing To The Other Side or Beware of the
Easy Case (1 hr)

v Cases Against The Police (1 hr)
v/ Witness Statements (1hr)
v

Identifying Fraud. Pleadings, Part 18 and Witness
Statements - A Tactical Approach to Suspected Fraud
Post Hussain v Amin. (1 hr)

v Bear Traps - trying to avoid sanctions in the post-
Mitchell era (1.5 hrs sanctions only talk: 30 mins)

Jeremy Dable

v Audiograms:- how to read them (1 hr)
v Restoring Dissolved Companies to the Register (1 hr)
v/ Industrial Deafness:- when to run, when not (7 hr)

v/ How to mediate a building dispute (1 ar)



Theo Pangraz

v Working smarter with your Barrister for better results
v/ Witness Statements

v/ Claimant Credit Hire Update

v/ Bribery Act 2010

v/ Mediation

Harry Hodgkin

V4 Quiz the Mediator (1 hr) Q&A session with a mediator

where you set the agenda

Dr Francis Graydon

v/ Court of Protection

free cpd

Jonathan Lux - Mediator

v/ Quiz the Mediator (1 ) Q&A session with a mediator
where you set the agenda

v/ How to win at Mediation (1 hr)
including:
- Preparation
- At the mediation hearing
- Strategy generally

Mark Mattison - Mediator

v/ Howto get the best out of the mediation process
(1 hr) (Manchester)

Alistair Pye - Mediator

Ve Making Mediation Work — A Mediator’s Perspective

Stephen Ward

v/ The benefits of using Clerksroom (30 mins) *no cpd



small claims
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Small Claims - Fixed Fee Service throughout England & Wales (£250 + VAT)

v Any court
v Any date
v/ Fixed fee
v/ No travel time charged

v/ No travel expenses charge

Clerksroom is a leading provider of barristers for court hearings
throughout England & Wales. Our group of 80+ barristers work from
home allowing us to cover every court centre without a charge for
travel time or travel costs. This unique service is offered to solicitors
firms, in-house legal groups, insurance companies, lay clients
through direct access (pre-payment is required) or any other entity
requiring advocacy at the County Court.

You can book online at the following address:
http://online.clerksroom.com/booking

or book via the telephone using 0845 083 3000.
Email us using booking@clerksroom.com

We simply require your details, the case details as set out in the
notice of hearing and for public access clients, pre-payment of the
fee which is £250 + VAT (£300) via our card payment system at the
following address: http://www.clerksroom.com/payment.php

Please ensure you have booked the case with us and have a file
reference number before making pre-payment.

We can provide a barrister for any date, any court in England &
Wales for a small claims hearing at a set fee of £250 + VAT.

Small Claims Hearings and
change of limit (1st April 2013)

The small claims limit changed on the 1st April 2013 from £5,000

to £10,000. This significant change means that many more claims
will need to be taken to the small claims court in England & Wales.
The combination of the increase in limit and the fact that it is rare

to recover your costs (other than court fees, travel expenses, loss
of earnings for the hearing day and experts fees limited to £750)
means that there is a significant amount of claims needing to be
heard in the Small Claims Court. Clerksroom offer a simple, fixed
fee service for the advocacy at these hearings. A fixed fee of £250 +
VAT for any court in England & Wales.



free online booking

online

Clerksroom Online is a free, simple and unique way for solicitors to book a barrister or agent for a Court
or Tribunal hearing anywhere in England and Wales. It is unique because you set the fee. Clerksroom
staff monitor online bookings between 0830 and 1800 Monday to Friday.

our service:

For fast track, multi-track and Stage 3 hearings we aim to allocate
one of our own barristers prepared to accept the hearing at the CPR
or set fee. We always aim to allocate your hearing to a barrister

the same day you submit the booking. Small claims, applications
and low level matters are offered to our network of Chambers
throughout England & Wales to provide a local, low cost solution.

A unique feature of Clerksroom Online is that we work with over 200
Chambers (and Ashley Taylors Legal Services) throughout England
and Wales to place low value hearings with suitable local advocates
where cost effective instruction of a barrister or a qualified agent
working for a set fee is your overriding priority.

Wherever possible we will allocate one of our own 80+ barristers
following a review of the details you have submitted. Where junior
local barristers are more appropriate (normally because you require
the fee to be kept to a minimum) we will invite one of the chambers
in our network to accept the hearing and then communicate with
you directly. We are effectively introducing you to a local chambers
that we work with regularly. We will remain responsible for the
management of hearings only where a Clerksroom barrister has
been allocated. All other referrals will become the responsibility of the
chambers accepting the hearing. Please be aware this is a service
which is free to both instructing solicitors and to local chambers,
which we offer to streamline your instruction of a barrister.

Once your case is submitted you will receive an email with a unique
reference number and confirmation of the details you submitted. We
will assess your requirements and either accept the hearing for one
of our members or invite a local chambers to accept it directly. Once
your hearing has been accepted by Clerksroom, a local chambers

00000 02.UK =
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or advocacy agency, you will receive a further email confirmation
with details of the barrister or advocate, their contact details and
name of the clerk dealing with your hearing.

The service has been designed as a fast and easy way to book
a barrister for Fast Track, Multi Track and Small Claims Track
hearings. We are more than happy to deal with any request for a
barrister or advocate for any hearing in England & Wales for any
civil matter. We do not provide this service for criminal hearings.

If you are a member of the public and you require a barrister or
Solicitor to assist you with a case or hearing, please submit an
enquiry using www.clerksroomdirect.com portal.

Our service is supported by a helpline on 0845 083 3000 between
0830 and 1800 hours Monday to Friday (Excluding bank holidays)

unique features:

v  You set the fee v/ Multi-Track hearings

v Unique reference v/ Fast-Track hearings
number allocated v Small Claims

v Unique login with history Track hearings

v/ 220+ chambers online v Injunctions

v/ 1000+ Barristers v Applications

v Al courts in England v/ Tribunals

& Wales

100%

clerksroom

Download our app

# Download on the

[ App Store




public
access

introduction:

Public Access barristers are able to represent their clients in all
courts and tribunals in England and Wales; to advise and draft
documentation in both contentious and non contentious matters and
carry out correspondence for their clients.

The savings for the client in instructing a barrister directly are
enormous and for many the experience has made them feel that
they have kept control of their own case rather than handed it over
completely. Solicitors have also found the direct access scheme
helpful by passing onto Barrister cases which are not cost effective
to handle themselves.This ensures excellent client goodwill for the
solicitor and financial savings for the client.

The Public Access Practice Group at Clerksroom covers a wide
range of expertise.

Fee negotiation and payment is carried out in advance of any work
being undertaken.

If you would like to discuss a potential matter with us,
please call the clerks on 0845 083 3000.

Payment can be made online by Visa, Mastercard or Paypal.
Visit: http://www.clerksroom.com/payment.php

visa [visa 2, @2 @D == 2

Payment portal operated by Lloyds Bank Cardnet

www.clerksroomdirect.com
for public access enquiries

Public Access Barristers:

Antonio Bueno Q.C. (1964, Q.C.1989)
Mark Evans Q.c. (1971, Q.C.1995)
Barry Havenhand (1976)
Huw Shepheard (1982)
Harry Hodgkin (1983
Deborah Tompkinson (1984
Nicholas Preston (1986)
Jeremy Dable (1987)

Oriel Hinds (1988)
Christopher Austins (1988)
Charles Davey (1989)
Rebecca Hodgkin (1991)
Greg Walsh (1997)

Paul Dipré (1991)

lain MacLauchlan (1992)
Theo Pangraz (1993)

Tina Villarosa (1995)

Saiqa Aslam (1995)

George Patros (1996)
Graham Watson (1996)
Johan Brooke (1997)
Arlene Small (1997)

Andrea Barnes (1999)

Barry Cawsey (2001)

Henry Mainwaring (2001)

client feedback:

4

Colin Andress (2002)
Robin Dunne (2002)
Michelle Freedman (2002)
Robin Dunne (2002)
Jonathan Barham (2002)
Tina Kumar (2002)

Mark Monaghan (2002)
lan Skeate (2002)

Claire Clift (2003)
Sundeep Singh Virk (2004)
James Osborne (2006)
John Hudson (2006)

Leodn Fernando Del Canto (2006)
Anthony Cutler (2007)
Nick Wright (2007)

Dr Francis Graydon (2007)
Antonia Halker (2007)

Paul O’Callaghan (2008)
Matthew Mason (2008)
Beverley Cottrell (2009)
George Pollitt (2009)

Blair Toner (2010)

Taj Uddin (2010)

Andrew Turner (2010)
Andrew Mckie (2011)

| have to say that | continue to be impressed
with the Clerksroom service and | am extremely
pleased that Rebecca Hodgkin is so attentive,
thorough and a pleasure to deal with. , ,

Jim Cozens (intermediary)
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the quality the thanks

The Clerksroom service is unique, because our barristers,
mediators and staff work together to ensure that quality of service is
consistent throughout everything we do.

We take great pride in the quality of service we deliver, and we are
always looking to see how it can be improved.

We operate a rigorous recruitment process

Continuous feedback, monitoring and assessment of all
barristers, mediators and staff

Ongoing training programmes

Practice reviews to rectify any under achievement that
may be identified

Every mediator we promote has achieved “Certified
Mediator” status

DN N T W N

We have retained the Investors in People award since 2002

“l wanted to express my thanks for the service your group has
provided. It has been a pleasure working with you. You have
understood our situation and needs incredibly well. | wish the
group and you all the best for the future.”

Atul Sharda - Ministry of Justice

“I am retiring next Thursday, after 45 years in the Law - that’s
enough! | have dealt with Clerksroom for many years, and |
would like you to know how helpful, courteous and efficient you
have been throughout; a pleasure doing business with you.”

Paul Willoughby - Foot Anstey Solicitors

“I have been very impressed with the level of service provided
both by administration staff and by our barrister. | have received
prompt responses to emails and telephone updates from the
barrister. It is reassuring to know that this service can be replied
upon to deliver and | shall continue to recommend the same.”

Holly Potter - SGI Legal
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Online Booking:

v/ Book online for all UK courts
v/ You set the fee, we find an advocate

v/ No travel costs

Book online and set your fee. We then review your booking
and provide cover from our own barristers for all fast and
multi-track matters.

For small claims we use a network of 220+ local chambers to find
an advocate for you at the fee proposed.
http://online.clerksroom.com

Advice, Pleadings & Draftings:

Please discuss your requirements with us on 0845 083 3000
or send your papers requesting a quotation to:

DX: 97188 Taunton Blackbrook

Email: mail@clerksroom.com

Case Management Centre
T 0845 083 3000 24/7 (+44 1823 704089)
F: 0845083 3001 (+44 1823 704087)
A:  Equity House, Blackbrook Park Avenue, Taunton, TA1 2PX
DX: 97188 Taunton Blackbrook

www.clerksroom.com

E: mail@clerksroom.com

Contacting us:

Clerks DDI’s

Martin Davies Chambers Director 01823 704 072
Greg Speller Senior Clerk 01823 704 073
Jennie Walker 1st Junior Clerk 01823 704 074
Abigail Cox 2nd Junior Clerk 01823 704 076
William Jemmison  Junior Clerk 01823 704 088
Amy Ward Junior Clerk 01823 704 075
Hazel Altria Case Manager 01823 704 077
Adrian Gage Billing & Costs Clerk 01823 704 078
Kylie Parkman PA to the Clerking Team 01823 704 079
Lisa Rodger Mediation Manager 01823 704 080
Felicity Hamilton Senior Medliation Clerk 01823 704 081
Holly Graham Junior Mediation Clerk 01823 704 075
Karen Gratland Banking Clerk 01823 704 085
Dennis Davies Senior Credit Controller ~ 01823 704 082
Louise Reed Asst. Credit Controller 01823 704 083
Jimmy Cox Asst. Credit Controller 01823 704 084
Jane Harris Asst. Credit Controller 01823 704 091
Sam Morgan Senior Public Access Clerk 01823 704 098
Stephen Ward Managing Director 01823 704 070
Penny Farrar Bookkeeper & Accounts 01823 444 682

0845 083 3000
01823 247 247

clerksroom.com



Taunton (head office)

case management centre

Equity House

Meeting rooms

Audio conference from
1 —100 people

Hot desks

PC/Internet/Fax/Copying/
Scanning/Printing

Lunch ordering & catering
service

Professional working
environment

Mediation Suite at
Woodlands Castle

D N U N N N

J25, M5 Blackbrook
Business Park

TAUNTON

To
EXETER

London

meeting and mediation

218 Strand

Mediation Suites
Meeting rooms

Audio conference from
1 —-100 people

Hot desks

PCl/Internet/Fax/Copying/
Scanning/Printing

Lunch ordering &
catering service

Professional working
environment

D N N N N N N N

Centre Membership for your
firm at £250 pcm + VAT
sIDE

i iliti 1S

(includes full use of all facilities) 1\30,235 —)DE
OTHER St

12342

N

218 Strand, central location
opposite the Royal Courts of
Justice on the Strand

To
BRISTOL

To
liminster

Facilties at London, Taunton, Birmingham, Manchester, Leeds & Cardiff



contact

Birmingham

meeting and mediation

City Spirit (St Pauls) Ltd

Mediation Suite
Meeting rooms

Audio conference from
1 —-100 people

Hot desks

PCl/Internet/Fax/Copying/
Scanning/Printing

Lunch ordering &
catering service

Professional working
environment

15 min walk to Birmingham
New Street Station

D N N N N N T N N

Close to Snow Hill
Railway Station

35 St Paul’s Square Birmingham B3 1QX

UNIVERSITY
OF ASTON

Cardiff

meeting and mediation

Regus, Cardiff Gate

v/ Mediation Suite
Ve Meeting rooms

v/ Audio conference from
1 —-100 people

v/ Hot desks

Ve PCl/Internet/Fax/Copying/
Scanning/Printing

v/ Lunch ordering &
catering service

v Professional working
environment

v/ J30 Cardiff Gate, Cardiff

Cardiff Gate Cardif CF23 8RU

= To
SWANSEA

To —7
BRISTOL

CARDIFF

Facilties at London, Taunton, Birmingham, Manchester, Leeds & Cardiff



Leeds

meeting and mediation

West One

v/ Mediation Suite
v Meeting rooms

v Audio conference from
1—-100 people

v/ Hot desks

v PCl/Internet/Fax/Copying/
Scanning/Printing

v/ Lunch ordering &
catering service

v/ Professional working
environment

v City Centre location

Manchester

meeting and mediation

Centurion House

Mediation Suite
Meeting rooms

Audio conference from
1 —-100 people

Hot desks

PCl/Internet/Fax/Copying/
Scanning/Printing

Lunch ordering &
catering service

Professional working
environment

D N N N N N N N

Centurion House, central
location near the Civil
Justice Centre

129 Deansgate Manchester M3 3WR
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Facilties at London, Taunton, Birmingham, Manchester, Leeds & Cardiff
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