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General Information
General
What’s Your Point of View?
M - Methodically addressing each party’s key issues.
E - Evaluating the process required to meet objectives.
D - Determining when calm, effective intervention is needed.
I - Introducing methods to maintain momentum.
A - Assessing ways around power imbalances.
T - Taking a neutral position in the process.
I - Inquiring into the many facets of the matter.
O - Observing ways to bridge the gap.
N - Navigating a successful, compromised outcome.
Mediation is a strategic action - it is not a random process; it achieves, in strict confidence, a timely and cost effective way
forward for the parties and all participants involved.
Keith’s background in engineering and technical projects traverses ground and airborne radar, broadcast radio and television,
music studio, corporate, entertainment, theatre, audio-visual, media and related industries. He ran a contracting, design and
consulting business for over 25 years.
Although having no legal qualifications, he has over 40 years experience in management, consulting, research and development,
design and installation, ISO 9000, health and safety, commissioning and teaching that covers a wide spectrum in industry and
commerce.
His client list includes BBC, LBC, Classic FM, BT, Channel 4 TV, British Airways and RNIB. He worked in collaboration with a
team of UK & USA systems engineers on the show ride automation and park wide communications at Disneyland, Paris. He was
a lead engineer in the construction of Riyadh Schools, Saudi Arabia.
Keith has worked in the UK, Europe, Scandinavia and Middle East. From design to completion, his innovative skills have
contributed to small operations through to multi-million pound contracts with emphasis on time, quality and budget. As an
inventor, he once held a UK patent.
He has a unique, incisive ability to understand the bigger picture and think outside the box.
Keith is also a hypnotherapist and psychotherapist with a practice in London since 2002. He specialises in helping people
overcome fears and phobias as well as quitting smoking and weight loss. Fear of Flying is one of many conditions he treats, with
positive results, for leisure travellers and for business professionals where frequent flights are an essential requirement.

In order to achieve the outcome, there has to be a balance between empathy, content, process and, where appropriate, humour.
Since qualifying as a mediator in 2013, Keith is passionate about the alternative dispute resolution (ADR) process - he
can bring to the table a unique blend of creative problem solving skills and a role that utilises a systematic approach
towards conflict resolution.
Areas of activity for facilitative mediation:
technical processes and construction.
telecommunications and IT.
complex infrastructures and systems.
professional and amateur sports.
sponsorship, marketing and advertising.
events and logistics.
one to one business disputes.
commercial contracts.
employee and workplace.
personal injury.
co-mediation.
Keith is available to travel anywhere in the UK, Channel Isles, Isle of Man and overseas to act as a facilitative mediator.
Qualifications
London School of Mediation - Civil, Commercial and Workplace.
CMC (Civil Mediation Council) Member.
Electronics, Electrical and Mechanical Engineering with MOD experience.
Sound, Lighting, Communications and Acoustics in commercial environs.
DHypPsych(UK); Hypnotherapy, Psychotherapy and Brief Solution Focussed Therapy.
Member of The Hypnotherapy Association; Senior Qualification in Hypnotherapy Practice (General Hypnotherapy
Register); Member of The European Therapeutic Studies Institute.
Personal
Keith has participated in many sports including marathon running, desert running and the annual Henley Royal Regatta. He and
his wife, Bernie, take part in competition target rifle shooting for a SW London club. They are supporters of RNLI, Durrell (Jersey),
Help for Heroes, The Scientific Exploration Society and The Sanctuary Trust (Jersey). Keith has many interests, produces audio
files for his hypnotherapy practice and chairs a local neighbourhood watch group.
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