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How does The Brief Exchange work? 

Clerksroom offers a unique online service that allows solicitors to instruct a barrister to attend any 
court or tribunal in England & Wales. Once you have submitted your case it is given a unique 
reference number which is emailed to you as a confirmation that your submission was successful. 
The system is monitored by our clerks from 8.30am to 6.00pm Monday to Friday and once a 
submission has been reviewed our clerks will contact you by email or telephone advising you of the 
appropriate counsel for the task. The online service is available to your firm 24 hours a day 7 days a 
week.  

The service is designed for: 

·  Fast Track  
·  Multi Track  
·  Small Claims Track   

in each of our key areas of work to include hearings, advice, pleadings and mediation for: 

·  Chancery  
·  Clinical Negligence  
·  Commercial, Property , Banking & Finance  
·  Credit Hire  
·  Employment  
·  Environmental  
·  Family & Children  
·  Family Finance  
·  Personal Injury  

Our service is supported by a 24/7 helpline on 0845 083 3000 or fax 0845 083 3001. 
 
Our service is also supported by over 100 Chambers throughout  England & Wales, ensuring that 
local Counsel are instructed where travel costs or time is an issue.  At the Brief Exchange, you submit 
your requirements including the proposed fee and we find you Counsel prepared to deal with the 
case, for the fee you propose.  
 
Clerksroom Charity  

Clerksroom are happy to provide this service free to all users. It is our intention to establish a charity 
scheme where we aim to request a £1 donation from the chambers benefiting from the scheme, for 
each case accepted. The Bar Council has confirmed that such a voluntary donation will not breach 
the Code of Conduct. The voluntary donation will be requested in December of each year and once 
collected; Clerksroom will donate 100% of the sum collected to a charity of their choice. This year, 
Clerksroom wishes to support the Scout Movement in order to celebrate the centenary of Scouting 
Year - 2007. 
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