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Effective Conciliation Resolution Agreement

Following the effective conciliation between:

[NAME OF CLIENT] and [NAME OF SOLICITOR]

on [DATE]

it has been agreed that in full and final settlement of the complaint made in letter dated [DATE] that:

1. [NAME OF SOLICITOR] agrees to [SET OUT TERMS OF AGREEMENT]
2. [NAME OF CLIENT] agrees that upon [NAME OF SOLICITOR] fulfilling the terms set out above that the complaint will be resolved and that no aspect of the complaint will be referred to the Legal Ombudsman.
3. This existence and terms of this agreement shall remain confidential between [NAME OF CLIENT] and [NAME OF SOLICITOR] and shall not be disclosed to any party other than for reason of enforcement of the terms.
4. This agreement shall be governed by and construed in accordance with English Law and the English Courts shall have exclusive jurisdiction in relation to any disputes arising out of this agreement.
Signed:

[NAME OF CLIENT]

Signed:

For and on behalf of [NAME OF SOLICITOR]

Dated:

